March 24, 2020/12p.m.

‘SHELTER-AT-HOME' ORDER EXPECTED SOON ACROSS RESERVATION
Still zero confirmed coronavirus cases on Reservation; more updates below

AS OF THIS UPDATE, 12 p.m., Tuesday, March 24, 2020: The Lac du Flambeau Band of Lake
Superior Chippewa Indians expect soon to issue a Shelter-At-Home Declaration until further notice
on the Reservation. The Tribe's No. 1 priority is safety and security of all who live, work and visit
Lac du Flambeau. This declaration means stay at home unless traveling for essential needs. More
details will be provided when the formal Shelter-At-Home Declaration is adopted by Tribal Council.

Call for potential help with children needing shelter. We're trying to secure shelter resources
before kids need it. If you're willing to help in an emergency, please contact ICW at (715) 588-4275.

LDF Transit will temporarily no longer service the Woodruff/Minocqua route. Service is
available to and from Peter Christensen Health Center and Country Market. Service hours are
8 a.m. to 5 p.m. No more than four passengers permitted on the bus at one time. All riders must call
ahead of time 715-588-4287 (4BUS). Dial 711 on your TTY/TDD or home phone. Additional
sanitization measures and other precautions will continue.

Public library now allows one person in the building. Please call ahead to let staff know your
needs for computer access or other personal business at (715) 588-7001.

Veterans Service Offices will be closed for walk in assistance, If you have any questions or need
assistance, Veterans Service Officer Daniel Thompson can be reached at (715) 439-5286.

Purchased Referred Care Department (PRC) ask that all medical statements (bills) be mailed
or called into PCHC until further notice. If you cannot mail the medical statements, please call
(715) 588-3371 ext. 1252 with the following information: patient name, birth date, service date,
account/invoice number, and facility that sent the statement. Due to decreased PRC staff, you
may receive more than one statement. Please leave a message at the extension listed above. This
voicemail will be checked regularly. You'll receive a return phone call if questions arise. If you have
any questions, please contact Hilary (715) 588-3371 ext. 1252.

Starting Wednesday, March 25, pharmacy will offer mail order, delivery, curb-side pick-up.
Until further notice, patients will not have the option to pick up their prescriptions inside the
pharmacy. All patients will still have access to their medications. If a patient needs to drop offa
prescription at PCHC, patient registration will call pharmacy staff to meet them in front of the
clinic. Please call the Pharmacy at (715) 588-3371 or (715) 588-2131 to make arrangements to
receive your medications. These temporary limits are designed to minimize patient and staff risk.

Most Tribal buildings closed. If you see people moving in or out of buildings, most likely those are
limited staff maintaining and cleaning the facility. Please call programs or services rather than visit.

We continue to plan and prepare—every day—for the virus reaching here eventually. If
there is a confirmed case of the virus in Lac du Flambeau, we will announce it. Stay informed at
LDFTribe.com or call (715) 588-4300 for recorded updates from our Emergency Response Team,
or e-mail questions to Covid.Inquiries@Idftribe.com so we can answer your coronavirus questions.
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